
WORKFORCE MANAGEMENT OFFICE 
Client Services Office 

NOS/NMAO Division 
(As of 11/28/2005)  

 
Director:   Kathleen Carlson, 757-441-6516 
Administrative Assistant:  Ruby Baker-Snead, 757-441-6517 
Program Specialist:  Janet Day, 757-441-6448 
ER/LR Specialist:  Gail Hamilton, 757-441-3835 
QA Assistant:   Vivian Willman, 757-441-6883 

 
 

NOS Branch 
Branch Chief:  Sharon Wilgus, 757-441-6584 
HR Specialist (Recruitment): Lynn LaChance, 757-441-3840  

 
 

Client 
HR Advisor 
HR Assistant Backup 

Ofc of the AA Ginger Keefer  757-441-6298 
Ella Patterson 301-713-6337  

Lucy Evans 301-713-6336  
Bridget Harris 757-441-6348 

CO-OPS Ginger Keefer  757-441-6298 
Bridget Harris 757-441-6348 

Lucy Evans 301-713-6336  
Ella Patterson 301-713-6337  

NCCOS  Lucy Evans 301-713-6336  
Ella Patterson 301-713-6337  

Kathy Delphia 757-441-6457 
Bridget Harris 757-441-6348 

NGS Kathy Delphia 757-441-6457 
Bridget Harris 757-441-6348 

Ginger Keefer  757-441-6298 
Ella Patterson 301-713-6337  

NMSP Ginger Keefer  757-441-6298 
Bridget Harris 757-441-6348 

Lucy Evans 301-713-6336  
Ella Patterson 301-713-6337  

CSC Kathy Delphia 757-441-6457 
Bridget Harris 757-441-6348 

Ginger Keefer  757-441-6298 
Ella Patterson 301-713-6337  

OCS Lucy Evans 301-713-6336  
Ella Patterson 301-713-6337  
Exception- Pacific Hydro 
Michael Doucette 206-526-6050 
Nancy Robinson 206-526-6389 

Kathy Delphia 757-441-6457 
Bridget Harris 757-441-6348 

OCRM Ginger Keefer  757-441-6298 
Ella Patterson 301-713-6337  

Lucy Evans 301-713-6336  
Bridget Harris 757-441-6348 

OR&R Kathy Delphia 757-441-6457 
Bridget Harris 757-441-6348 
Exception- OR&R Seattle Office 
Michael Doucette 206-526-6050 
Nancy Robinson 206-526-6389 

Ginger Keefer  757-441-6298 
Ella Patterson 301-713-6337  

IPO Ginger Keefer  757-441-6298 
Bridget Harris 757-441-6348 

Lucy Evans 301-713-6336 
Ella Patterson 301-713-6337  

MBO Ginger Keefer  757-441-6298 
Bridget Harris 757-441-6348 

Lucy Evans 301-713-6336 
Ella Patterson 301-713-6337  



NMAO Branch 
Branch Chief:  Jamie Johnson, 757-441-3427 
HR Specialist (Recruitment):  Marie Dahlheim, 206-526-6058 
HR Specialist (Recruitment):  Glenda Spears, 757-441-6878 

 
 

Client 
HR Advisor 
HR Assistant Backup 

Office of the Director  
& NMAO program offices 
in Silver Spring 

Kevin Porter   757-441-6551 
Dave Maw      757-441-3758 

Michael Doucette  206-526-6050  
Nancy Robinson    206-526-6389  

Commissioned Personnel 
Center 

Kevin Porter   757-441-6551 
Dave Maw      757-441-3758 

Michael Doucette  206-526-6050  
Nancy Robinson    206-526-6389 

NOAA Dive Center  Michael Doucette  206-526-6050 
Nancy Robinson    206-526-6389 

Starlisha King 757-441-6297 
Dave Maw      757-441-3758 

Aircraft Operations Center 
  

Kevin Porter   757-441-6551 
Dave Maw      757-441-3758 

Michael Doucette  206-526-6050  
Nancy Robinson    206-526-6389 
 

Marine Operations Center    
Atlantic: 
 
Shorebased operations 

 

 
 
Kevin Porter   757-441-6551 
Dave Maw      757-441-3758 

 
 
Starlisha King 757-441-6297 
Nancy Robinson    206-526-6389 

ALBATROSS IV 
DELAWARE II 
THOMAS 
JEFFERSON 
RUDE 

Starlisha King 757-441-6297 
Dave Maw      757-441-3758 

Kevin Porter   757-441-6551 
Nancy Robinson    206-526-6389 

RONALD BROWN 
NANCY FOSTER 
GORDON GUNTER 
OREGON II 

 

Kevin Porter   757-441-6551 
Dave Maw      757-441-3758 

Starlisha King 757-441-6297 
Nancy Robinson    206-526-6389 

Pacific: 
Shorebased operations 
All Vessels 

 
Michael Doucette  206-526-6050  
Nancy Robinson    206-526-6389 

 
Kevin Porter   757-441-6551 
Dave Maw      757-441-3758 

Fax numbers:  
Norfolk 757-441-3049     Seattle:  Dahlheim, 206-526-6673          Silver Spring: 301-713-1979 
 757-441-3563      Doucette, 206-527-1710 
 757-441-6433 (Director)                  Robinson, 206-526-6673 
 
Norfolk Address:       Seattle Address: 
DOC NOAA WMO     DOC NOAA WMO 
NOS/NMAO Client Services Div    NOS/NMAO Client Services Div 
Norfolk Federal Building, Room 839   7600 Sand Point Way N.E.  
200 Granby Street      Seattle, WA 98115-6349 
Norfolk, VA 23510-1811  
 
Silver Spring Address: 
DOC NOAA WMO 
NOS/NMAO Client Services Div 
1305 East West Highway , SSMC4 
Silver Spring, MD 20910 


